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Benefits of our training

We provide bespoke training and support on all aspects of data
protection law and practice. Our sessions are designed to be user-
friendly and can be tailored to various audiences, including senior
executives, leadership teams, data protection, risk and compliance
teams, in-house legal departments, and front-line customer service,
sales and marketing staff.

Whether through detailed legal analysis, facilitated workshops or focused
briefings, our training will help you:

+ ldentify and mitigate the risks associated with data and
privacy

+  Ensure compliance with the latest legislation and regulations

+ Develop practical processes and procedures for effective
data management

« Consider how to securely and effectively store and
maintain sensitive customer and business data

+ Consider information governance alongside data protection
and privacy issues

* Maximize the value of your data

Sector expertise

Our data protection and privacy experts are highly experienced in providing
tailored training and sector specific support to businesses of all sizes, from start-
up ventures to publicly listed companies.

+  Consumer Brands

«  Tech & Innovation (including online safety, Al in data
marshalling, biometrics, life sciences)

* Healthcare/Pharmaceutical
*  Financial Services
*  Energy

*  Public Sector
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Comprehensive Training and Support

Delivered by experienced lawyers in-person and/or online,
topics we cover include:

Learn how to navigate the complex regulations governing data used for advertising and

AU BLE L LG EL L LT G TS marketing, ensuring your campaigns are compliant and effective.

Understand the legal and ethical considerations of Al-generated content, and how to integrate

Al Content Creation and Usage S . .
Al responsibly in your business practices.

Corporate Support, Including Transactions, Disposals, and Gain insights into the legal intricacies surrounding data assets and their value in corporate
Mergers transactions, ensuring smooth and compliant processes during mergers and acquisitions.

Prepare your team to handle cyber-attacks effectively and understand the role of insurance in

Cyber-Attack & Insurance Issues mitigating these risks.

Master procedures for the effective handling of complex and difficult DSARs, ensuring

Dt S Hper AEEess Regllests (DHaks) compliance with data protection laws whilst safeguarding customer trust.

Learn best practices for managing data breaches and engaging with the Information
Data Breaches and Working with the ICO Commissioner’s Office (ICO) to minimize business impact and mitigate against regulatory
intervention.

Explore the intersection of employment law and data ownership and, issues such as employee

0 EERT TS e | DETE) @i ilfe [SEEs monitoring, ensuring your policies protect both your employees and your business.

Stay up to date with GDPR and PECR regulations, ensuring your business practices including

IR PEE R EE T EmEs marketing, meet the latest data protection standards.

Learn the processes for managing Freedom of Information Act (FOIA) and Environmental
Handling FOIA and EIR Requests Information Regulations (EIR) requests effectively and balanced against the exemptions under
the legislation and the principle favouring disclosure in the public interest.

Develop robust internal policies and procedures, understand the key considerations for sharing
personal data and consideration of risk including Data Protection Impact Assessments (DPIAs),
to enhance compliance and operational efficiency.

Internal Policies, Procedures and Handbooks, Data Sharing
and DPIAs

Navigate the complexities of data sharing across jurisdictions, ensuring compliance with
international data protection requirements.

Multi-Jurisdictional Data Sharing and Cross-Border Transfers
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Key contacts

For more information or to discuss your training needs,
please contact:

Anne Todd Emily Aggett

Partner Senior Associate
anne.todd@michelmores.com emily.aggett@michelmores.com
+44(0) 7702 858 814 +44 (0) 7503 358 359

You can also scan the QR code to visit our website for more
information on the advice and support our data protection
and privacy experts can provide:
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Bristol Cheltenham Exeter London
10 Victoria Street Eagle Tower Woodwater House 100 Liverpool Street
Bristol Montpellier Drive Pynes Hill London
BS1 6BN Cheltenham Exeter EC2M 2AT
GL50 1TA EX2 5WR
+44 (0) 333 004 3456

michelmores.com

This document does not constitute legal advice and is for training and informational purposes only.



